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Say What Yau fuIean....

Clarifying rnessages is an
irrportant rrrethcd for
guidance and discipline. Not
only dces it rnean good
cornrnunication, but also it
czrn prevent
rnisunderstandings.

Clarifi cation rne ans that
when you request things
frorn children, you do so in
clea*, precise terms that
leave no rsorn for
rrrisunderstanding. How
rrlany tirnes have you given a

direction or made a
ccrrrnent, to arr adult, that
you thought was perfectly
clear only to find out that the
receiver cf the cornrnent
heard sornething torally
dilTerent than you expecred.

For exarnple, *nWill yor start
the washing and I r+{11frnish
it when f get horne?" You
rvere expecting that the

Fersorr who received that
request wonld put the *::""1e sent.

clothes in the washing
rnachine to start the process
and you would finish it when
you return. Instead the
receiver sorts the clothes aud
leaves thern on the floor for
you to do"

In rnakirrg requests and
cornrnents to children, be
sure children understand
what you are asking.
Consider their indir,"idual
abilities and d,evelopnr.ent.
Don't expect a three year old
to respond with the sarle
understanding of a five year
old.

Keep the words as sirnple as
possible. Stare exactly what
you want children to do,
avoiding len gthy rationale.

If the message is unclear to
children, they will interpret
it anyway they wish. The
interpretation rnay be
cornpletely dilT,erent than the

For more infornnation s,n
workshops eontact rne at:
DKJ5075@pol.com.

or visit my website:
Www.da nieljf lgd gins*eom



Exarnples of Unclear Messa,ges:
I
I
t
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. "Use lour inside aoice" - lvhat thc hcck is an insiclc voicc? l{akt:
surc that childrcu do not qct thc opinion that rluictcr childrcn arc

tx":ttcr than krudcr chilclrcn. lfakc surc -\,ou pr.)\,iric areas for rluict
childrcn zrncl loucl childrcn.

. {{Us€ }our walkingfeet" - childrcn t}rink thcy arc r+'aiking u'}rcn

thcv arc running. Thcir brains sav to thcir bodics, "run a lot" hcrc.

Prorrielc placcs {br t}rcm to run.

. "Be nice tayourfriends"- rvhat is nicc? r,r'hat is a fricndl Bcth of
thcsc n'orcls arc \rcrv abstract and clten rclatc to actiorls not fcclings.

Statc cxat:tiv u'hat you \4 ant childrcn to do.

. "Use kinder z.uords" - just u'hat is a kindcr rt'orcl? Clhildrcn rvho

call othcr t:hilclrcn namcs clo not viclv it as an unkind action, hut a

voicc of'porvcr. Statc rl,hat n'orcl/s vou \\rant thc chilcl to usc.

. "Inrtae ntore rninutes it will be tirne to clean up" - this is thc

most corrlrnon unclcar rncssagc that I hcar cvcrl"rvht:re. Thc Iirst

part of thc rncssasc is difEcult for childrcn to grasp bccausc it
inl,'olr'cs thc t:onccpt ol "tirnc". iA t:ognitirrc conccpt that oftcn

docsn't dcvclop until thc asc of ninc.i Thc sccond part inr.'*lvcs

childrcn in an action that is not frcqucrltlv sccr] as part of thc pla.v

cxpcricnct:. Usc a rrisual rcmindcr fcrr tirnc fcx. sand tirncr) anri

ateiicl cxpcctine that chilclrcn arc going to scc thc r:sscntial nccd lirr
cicanine up.
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